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MO HINH KINH DOANH BDOC BDAO

LANH BDAO VA NHAN SU XUAT SAC
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Hoc tap cua doanh nghiép: Lam sao dé hiéu qua?

HOC NHUNG THU CAN
CHO CONG VIEC

UNG DUNG NGAY

CHI PHi THAP

LINH HOAT, LIEN TUC
CAP NHAT

QUAN LY DE DANG




TU DUY PHAN TiCH - PHAN BIEN - SANG
TAO

NHAY BEN TRONG KINH DOANH
GIAI QUYET VAN BE
GIAO TIEP
QUAN LY PAO TAO
PHAT TRIEN GIANG VIEN NOI BO
QUAN LY VA LANH PAO
LAM VIEC VA QUAN LY NHOM

KY NANG sO

CAC NANG
LUC PUGC

DAO TAO
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Danh sach cac khoéa hoc theo nhom nang luc

‘ Nhém ky nang | STT Nhém khéa hoc Link

1 |Thiét lap va quan ly muc tiéu

2 |Thiét lap muc tiéu va lap ké hoach hiéu qua

3 Ky nang phat trién va 1anh dao ban than

4 |KYy nang giao tiép

5 QUéﬂ |y mau thuéﬂ https://thinkingschool.vn/course/quan-ly-mau-thuan-2/
@ @
6 Phat trién tri tué Cém xUc https://thinkingschool.vn/course/pre-mas-quan-ly-cam-xuc,

7 |Nghiré rang - Noéi thuyét phuc

8 |Ky nang thuyét trinh

9 Tréd thanh n g usi thanh co ng n hd nhin g thdi quen tOt |https://thinkingschool.vn/coursefren-luyen-thoi-quen-thanh-cong/

10 |Danh gid: phong thai quan ly cua ban la gi?

KY NANG

LANH DAO \/\ 1 |Leading high performance team
QUAN LY

12 Kg/ néng lam ViéC nhdédm https://thinkingschool.vn/course/ky-nang-lam-viec-nhom,



https://thinkingschool.vn/course/thiet-lap-va-quan-ly-muc-tieu/
https://thinkingschool.vn/course/thiet-lap-muc-tieu-va-lap-ke-hoach-hieu-qua/
https://thinkingschool.vn/course/ky-nang-phat-trien-va-lanh-dao-ban-than-du-thinh/
https://thinkingschool.vn/course/ky-nang-giao-tiep-cho-sinh-vien-2-0/
https://thinkingschool.vn/course/quan-ly-mau-thuan-2/
https://thinkingschool.vn/course/pre-mas-quan-ly-cam-xuc/
https://thinkingschool.vn/course/ky-nang-nghi-ro-rang-noi-ranh-mach/
https://thinkingschool.vn/course/ky-nang-thuyet-trinh-cho-sinh-vien-2-0/
https://thinkingschool.vn/course/ren-luyen-thoi-quen-thanh-cong/
https://thinkingschool.vn/course/danh-gia-phong-thai-quan-ly-cua-ban-la-gi/
https://thinkingschool.vn/course/leading-high-performance-team-2/
https://thinkingschool.vn/course/ky-nang-lam-viec-nhom/
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Danh sach cac khoéa hoc theo nhom nang luc

Nhém ky nang | STT Nhém khéa hoc Link

13 Ky ndng gidi quyét van dé sang tao

14 Quan ly hiéu suat

15 |DPdng vién va phat trien dong doi

16 Thudng lugng va tao anh hudng https://thinkingschool.vn/course/thuong-luong-va-tao-anh-huonga/
17 Qu an |y sut h ay doi https://thinkingschool.vn/course/quan-ly-su-thay-doi/
KY NANG 18  |Giao viéc trao quyén

LANH DAO VA
QUAN LY 19 |Lanh dao theo tinh huéng

20 |Bay mod hinh Ianh dao hiéu qua

21 Nghé thuat lanh dao

22 Lanh dao dudng dau vai thach thuc

23 QUéﬂ tri hOC va hoach dlnh https://thinkingschool.vn/course/management-essentials/

24 |Quan ly tinh gon (Lean Management) https://thinkingschool.vn/course/quan-ly-tinh-gon/



https://thinkingschool.vn/course/giai-quyet-van-de-sang-tao/
https://thinkingschool.vn/course/quan-ly-hieu-suat-2/
https://thinkingschool.vn/course/dong-vien-va-phat-trien-con-nguoi/
https://thinkingschool.vn/course/thuong-luong-va-tao-anh-huong/
https://thinkingschool.vn/course/quan-ly-su-thay-doi/
https://thinkingschool.vn/course/ky-nang-phan-quyen-cho-nhan-vien/
https://thinkingschool.vn/course/lanh-dao-theo-tinh-huong/
https://thinkingschool.vn/course/7-mo-hinh-lanh-dao-hieu-qua/
https://thinkingschool.vn/course/nghe-thuat-lanh-dao/
https://thinkingschool.vn/course/lanh-dao-duong-dau-voi-thach-thuc/
https://thinkingschool.vn/course/management-essentials/

Danh sach cac khoéa hoc theo nhom nang luc
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‘ Nhom ky nang

KY NANG sO

STT Nhém khéa hoc Link
25 Quan ly linh hoat (Agile Management)
26 |Tinh huéng quan Iy 1
27 |Tinh huéng quan ly 2
28 Lead me Lead you — Diver (207201)
29 Lead me lead you — Explorer (198868)
30 Lead me lead you — Riser (212281)
31 Lead me lead you — Transformer (215983)
32  |Danh gid k¥ nang so (digital skills) cua ban
33 Ky nang s6 cho nha quan ly
34 Phan tich va khai thac so liéu phuc vu kinh doanh
35 |Chuyén doiso https://thinkingschool.vn/course/chuyen-doi-so/



https://thinkingschool.vn/course/tro-thanh-nha-quan-ly-linh-hoat/
https://thinkingschool.vn/course/tinh-huong-quan-ly-management-case-study/
https://thinkingschool.vn/course/management-case-study/
https://thinkingschool.vn/course/lead-me-lead-you-diver-207201-2/
https://thinkingschool.vn/course/lead-me-lead-you-explorer-198868/
https://thinkingschool.vn/course/lead-me-lead-you-riser-212281-2/
https://thinkingschool.vn/course/lead-me-lead-you-transformer-215983-2/
https://thinkingschool.vn/course/danh-gia-ky-nang-so-digital-skills-cua-ban/
https://thinkingschool.vn/course/ky-nang-so-cho-nha-quan-ly-s/
https://thinkingschool.vn/course/khai-thac-so-lieu-phuc-vu-cong-viec-bang-tu-duy-dinh-luong/
https://thinkingschool.vn/course/chuyen-doi-so/

Danh sach cac khoéa hoc theo nhom nang luc
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‘ Nhéom ky nang

<
DOA

KHAI NIEM

HOA

STT Nhém khéa hoc Link
36 Phan tich kinh doanh
37 Lanh dao va Tu duy chién lugc
38 |Chién lugc kinh doanh va cong cu quan ly
39 |Marketing thuc chién
40 Phan tich tai chinh cho nha quan ly
4] K¥ nang cham séc khach hang https://thinkingschool.vn/course/ky-nang-cham-soc-khach-han
42 |Do6i mdiva khai nghiép
43 |Danh gid nang luc tu duy phan tich va phan bién
44 |Tu duy phan bién -7 can bénh tu duy
45  |Tu duy phan bién: tri bénh lan man
46 |TDPB -7 ddi mat than (phan)
47 |TDPB -7 dbi mat than (phan 2)



https://thinkingschool.vn/course/phan-tich-kinh-doanh/
https://thinkingschool.vn/course/leadership-and-strategic-thinking/
https://thinkingschool.vn/course/chien-luoc-kinh-doanh-va-cong-cu-quan-ly/
https://thinkingschool.vn/course/marketing-thuc-chien/
https://thinkingschool.vn/course/phan-tich-tai-chinh-cho-nha-quan-ly/
https://thinkingschool.vn/course/ky-nang-cham-soc-khach-hang/
https://thinkingschool.vn/course/quan-ly-y-tuong-kinh-doanh-de-doi-moi/
https://thinkingschool.vn/course/danh-gia-nang-luc-tu-duy-phan-bien/
https://thinkingschool.vn/course/7-can-benh/
https://thinkingschool.vn/course/tu-duy-phan-bien-tri-benh-lan-man-s/
https://thinkingschool.vn/course/tdpb-7-doi-mat-than-2/
https://thinkingschool.vn/course/tdpb-7-doi-mat-than-mon-2/
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Danh sach cac khoéa hoc theo nhom nang luc

‘ Nhém ky nang | STT Nhém khéa hoc Link

48 Thuc hanh tu de phéh bién 1 https://thinkingschool.vn/course/tdpb-thuc-hanh-can-ban,

49  |K¥ nang tranh luan va thuyét phuc

50 |Ky nang tu duy phan bién

A 51 Nghi ré rang - Noi ranh mach

52 |Ky nang hoc tap suot ddi

53 |Ky nang hoc tap hiéu qua

54 Design Thinking

55 |Quan lyy tudng kinh doanh dé doéi mdi

56 |Giao tiép trong kinh doanh

PA VAN HOA

57 |Thugng ludng va tao anh hudng

PAO TAO 58 |Train the trainers
GIANG VIEN -

Ky nang giang day online 2.0



https://thinkingschool.vn/course/tdpb-thuc-hanh-can-ban/
https://thinkingschool.vn/course/ky-nang-tranh-luan-va-thuyet-phuc/
https://thinkingschool.vn/course/ky-nang-tu-duy-phan-bien-tu-hoc/
https://thinkingschool.vn/course/ky-nang-nghi-ro-rang-noi-ranh-mach/
https://thinkingschool.vn/course/ky-nang-hoc-tap-suot-doi/
https://thinkingschool.vn/course/ky-nang-hoc-tap-hieu-qua-2-0-2/
https://thinkingschool.vn/course/design-thinking-3/
https://thinkingschool.vn/course/quan-ly-y-tuong-kinh-doanh-de-doi-moi/
https://thinkingschool.vn/course/giao-tiep-trong-kinh-doanh-2/
https://thinkingschool.vn/course/thuong-luong-va-tao-anh-huong/
https://thinkingschool.vn/course/train-the-trainers/
https://thinkingschool.vn/course/ky-nang-giang-day-online/
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Danh sach cac khoéa hoc theo nhom nang luc

Nhém ky nang | STT Nhom khéa hoc Link

Quay phim va bién tap chuyén nghiép cho ngudi

60 ma3i bat dau

QAO TA? 6l Ung dung Ims trong quan ly dao tao va hoc tap
GIANG VIEN

62 Quan ly dao tao trong doanh nghiép

63 |Xay dungva quan ly mén hoc trén LMS

64 |Quan ly chi phi cho Manager

65 |Quan ly tai chinh cho nha quan ly

CAC CHUYEN
DE QUAN LY 66 |T6 chiic nhan su va phat trién tai nang
KHAC

o7 Qué N |y ChU(:)i cung L]’r']g https://thinkingschool.vh/course/quan-ly-chuoi-cung-ung/

68 Kg/ r]ér]g hghé hghlép https://thinkingschool.vn/course/ky-nang-nghe-nghie|



https://thinkingschool.vn/course/bai-giang-video-chuyen-nghiep-cho-nguoi-moi-bat-dau/
https://thinkingschool.vn/course/ung-dung-lms-trong-quan-ly-dao-tao-va-hoc-tap/
https://thinkingschool.vn/course/quan-ly-dao-tao-trong-doanh-nghiep/
https://thinkingschool.vn/course/xay-dung-va-quan-ly-mon-hoc-tren-lms-2/
https://thinkingschool.vn/course/ke-toan-chi-phi/
https://thinkingschool.vn/course/quan-ly-tai-chinh-cho-nha-quan-ly/
https://thinkingschool.vn/course/to-chuc-nhan-su-va-phat-trien-tai-nang/
https://thinkingschool.vn/course/quan-ly-chuoi-cung-ung/
https://thinkingschool.vn/course/ky-nang-nghe-nghiep/
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Chudng trinh nang cao nang luc Lanh dao

Danh cho cdp Lénh dao

Nang luc
LU Mon hoc - Lanh dao Nha.y ben Khai niém
Con ngugdi va quén. |y kinh h6a.
doanh

1 Tranh luan va doi phé nguy bién X X

2 Lanh dao va tu duy chién lugc X X

3 Quan ly va dan dat su thay doi X X X

4 Thugng lugng va tao anh hudng X X

5 Lanh dao theo tinh huéng X X

Mén hoc cé thé diéu chinh, thay déi theo khung néng Iuc cua doanh nghiép




Chudng trinh nang cao nang luc Quan ly

Danh cho Qudn ly céGp trung

Nang luc
STT Mon hgc e Lanh dao Nha.y bén Khai niém
Con ngugdi va quén. |y kinh h6a.
doanh

1 Tu duy phan bién X

2 Chién lugc kinh doanh va cong cu quan ly X X

3 T6 chlc nhan su va phat trién tai nang X

4 Phan tich tai chinh cho nha quan ly X

5 Ky nang s6 cho nha quan ly

Mén hoc cé thé diéu chinh, thay déi theo khung néng Iuc cua doanh nghiép

Thinkinc
school™
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Chudng trinh thiac day hiéu suat

Danh cho nhdn vién

Nang luc
LU Mon hoc - Lanh dao Nha.y ben Khai niém
Con ngugdi va quén. |y kinh h6a.
doanh

1 Lam viéc nhdm hiéu qua X X

2 Thiét 1ap muc tiéu va lap ké hoach hiéu qua X X

3 Giadi quyét van dé va mau thuan X X

4 Tu duy phan bién -7 can bénh tu duy X

5 Tu duy dinh lugng — Cadm nhan so6 X X

Mén hoc cé thé diéu chinh, thay déi theo khung néng Iuc cua doanh nghiép
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Xem clip bai giang

Trd I8i cac cau hoi tuong tac ngay trén bai
gidang

Thuc hanh cac tinh huéng thuc té I

Hoc trén may tinh, dién thoai, hay ipaqg I

Hoc bat cU luc nao, 3 bat ky dau I]

000000

Cap chung chi khi hoan thanh khda hoc
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Quan ly hoc tap cua doanh nghiép

Khach hang dugc tao 1 Hoc vién sé cé6 trang
trang web hoc tap riéng dashboard quan ly viéc
cho doanh nghiép minh hoc cua riéng minh

Bao cao chi tiét:
) S6 lugng, chat lugng tham gia cac
dashboard theo doi tién khéa hoc

dd, nhac nhé hoc tap vai Céc nang luc, ky nang da dugc
' S tich Iay

Khach hang cé

toan b6 nhan vién tham

Dung cac so liéu nay dé danh gia
gia sU phat trién clia nhan vién va
doanh nghiép




Chi phi canh tranh
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So luot Website Dashboar Tai khoan . n
. TN 0 o Hiéu luc
hoc rieng d quan ly quan ly

Kientaonen | 5 15 ngusi | 19,999,000 35 Co Co 1 365 ngay
mong
Tao dung .- ) ) .
tuong lai 15- 30 Nnguai 39,999,000 100 Co Co 1 365 ngay
Phat trien ben | <5 100 ngussi | 59999000 | 200 Co Co 2 365 ngay
vung
Vudn tdi tam ren 1001 99999000 | 500 Cco co 3 365 ngay
cao NQUOJI

LUON CO CAC CHUGNG TRINH UU PAI BAC BIET, XEM WEBSITE DE CAP NHAT CHUONG TRINH MGI NHAT




Quy md doanh nghiép 5 -15 ngudai
Gid 19,999,000
So luct hoc 35
Website riéng v
Dashboard quan ly v

Tai khoan quan ly 1

Hiéu luc 365 ngay

LUON CO CAC CHUGNG TRINH UU BAI BDAC BIET, XEM WEBSITE DE CAP NHAT

CHUONG TRINH MGI NHAT




Quy mo doanh nghiép

Gia

So lust hoc

b 7~ Kl dale| Welbsite riéng

Dashboard quan ly

Tai khoan quan ly

Hiéu luc

LUON CO CAC CHUONG TRINH UU DAl BAC BIET, XEM WEBSITE DE CAP NHAT
CHUONG TRINH MOI NHAT



Quy m&b doanh nghiép 30 - 100 ngudai

Gia 59,999,000

SO lust hoc 200

Website riéng v

Dashboard quan ly v

Tai khoan quan ly 2

Hiéu luc 365 ngay

LUON CO CAC CHUONG TRINH UU DAl DAC BIET, XEM WEBSITE DE CAP NHAT
CHUONG TRINH MOI NHAT



LUGN CO CAC CHUONG TRINH UU DAl BAC BIET, XEM WEBSITE DE CAP NHAT
CHUONG TRINH MOI NHAT
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Kinh nghiém dao tao doanh nghiép

2018

Thanh [ap tai Viét Nam

2019

Thanh lap tai Thuy Si

. Doanh
Ego tao 200 Nghiép
n N&i dung dao 9 nhém niang luc

«rn35,000m: | |
vien

Hinh thuc: online - onsite

la cdc nhan vién, nha quan ly, 1anh dao cao
cadp cla cac doanh nghiép da qudc gia
(75%) va doanh nghiép Viét Nam (25%)

Poi ngli giang vién:
dudc dao tao bai ban vé quan tri va cé nhiéu kinh nghiém thuc tien
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Logo khach hang

@ Vlacombavnk - w

DIDONGVIET.VN TotalEnergies




Thinking

school

Logo khach hang

NS onsoe,

TP, HO CHI MINH EmbassyLanguage

APPLIED PROFESSIONAL TRAINING

DAI HOC LAC HONG

J“i ® ) ) sokics I aprotrain

HI FASHION
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Logo khach hang




Cam két cua chung toi

Hoan 100% hoc phi trong vong 30

ngay néu khach hang khong hai long
Khong tru bat ci 1 khoan phi nao




Pinh nghia va
Piéu khoan ap dung

school ™



Pbiéu khoan ap dung

1.

S

O ©® 3 0 0 K W N

Tai khoan

Khda hoc

Lugt hoc

Thdi gian kich hoat luct hoc

Thdi gian hiéu luc cua ludt hoc

Trang web hoc tap riéng cua khach hang
Chinh sach bao mat dU liéu

Pang ky luct hoc

Thay doi lugt hoc

Chinh sach hoan chi phi dao tao

Thinking

school
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1- Tai khoan

C6 hai loai tai khoan

Tai khoan hoc vién dung dé dang ky cac lust hoc trong cac khda hoc. Maoi tai khoan
dugc danh cho 1 hoc vién duy nhat. Tai khoan dudc tao bang email ctia hoc vién.

Tai khoan quan ly dugc cap cho dai dién khach hang dung dé quan ly hoc vién cua
doanh nghiép minh, dé xem cac bao cdo trén dashboard quan ly va dé nhac nha hoc
vién hoc tap. Tai khoan quan ly khéng dung dé hoc nhung coé thé vao xem bai giang
va ndi dung cac khda hoc da dang ky. Tai khoan quan ly dudc tao bang email cda
doanh nghiép hay email cua nhan vién dugc chi dinh quan ly.

Pé khadi tao tai khoan, khach hang gui danh sach hoc vién va quan ly cho Thinking

School.
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2 - Khéa hoc
La cac ndi dung hoc tap dudc té chuc theo khda hoc dudc dua [én trén trang web
danh cho chuong trinh.
Cac khoda hoc dudc t6 chuc theo nang luc, chu dé, va theo vi tri cong viéc trong doanh
nghiép
Hién nay chuong trinh bao gém 60 khda hoc
Thinking School gitt quyén s3 h{u, thay déi néi dung va thay doi khdéa hoc ma khéng
can phai bdo trudc.
Khach hang khéng dugc sao chép cac ndi dung hoc tap cua Thinking School
SU dung ndi dung cua cac khda hoc ngoai muc tiéu hoc tap trong ndi bd doanh

nghiép déu phai xin phép va dudc Thinking School dong y bang van ban.




1.

Thinking

school

3 - Luct hoc

Moi ludt hoc tucng Ung véi quyén vao hoc 1 khda hoc bat ky cé trong danh sach cho 1
nhan vién. Mot lugt hoc va 1 tai khoan khong dudc st dung cho han 1 nhan vién.
Thinking School gitt quyén ngung cung cap dich vu néu phat hién vi pham.

Khach hang chon cac khda hoc muén dao tao cho nhan vién tu danh sach cac khoa
hoc va chon so lugng ludt hoc cho tung khoa

Vi du: Khi mua goi “Kién tao nén mong” khach hang sé cé 35 ludt hoc. Gia su khach
hang chon 7 khda hoc, moi khda cé 5 lust hoc cho 5 nhan vién (cé thé chon bat ky s6

ludt hoc cho tung khda). Ciing cé thé chon 35 khda hoc, moi khoda 1 ludt hoc.
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4 - Thdi gian hiéu luc 365 ngay la gi
Thdai gian hiéu luc la 365 ngay tinh tu ngay luct hoc dugc kich hoat, nghia la khi hoc vién
bam nudt bat dau khda hoc cho lugt hoc clia minh.
Nhu vay thdi han hiéu luc cua cac ludt hoc trong cung 1 gdi sé khac nhau tuy thudc vao
ngay kich hoat luct hoc do
Khach hang cé thé mua goi mad rong hiéu luc thém 365 ngay nla vdi gia:
- GOi Kién tao nén moéng: 2 triéu
- GOi Tao dung tuadng lai: 4 triéu
- Goi Phat trién bén viing: 6 triéu
- Go6i Vudn té8i tam cao: 10 triéu

Lién hé véi Thinking School dé mua géi ma rong thém 365 ngay néu cdé nhu cau
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5 - Thai gian kich hoat lugt hoc

Khach hang va Hoc vién cula ho phai kich hoat khda hoc trong thdi han 365 ngay ké tu ngay

mua goi dich vu. Nghia la néu mua vao ngay 1.1.2023, ludt hoc cudi cung phai kich hoat trudc
khi k&t thic ngay 3112.2023.

Néu khoéng kich hoat trudc thdi han nay thi lugt hoc sé tu ddng hét han vao ngay 365 tinh tu
ngay mua.. Khi kich hoat luct hoc trong thai han cho phép thi lugt hoc cé hiéu luc trong 365
ngay ké tiép.
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6 - Trang web hoc tap rieng cua khach hang
Sau khi mua gdi san pham, trong vong 8 gid lam viéc, Thinking School sé tao 1 trang
web hoc tap danh riéng cho khach hang, vai cau truc:

www.thinkingschoolvn/téndoanhnghiép

Trang web nay phuc vu muc tiéu dao tao ndi bd cda khach hang theo cac diéu khoan
quy dinh clia gdi san pham

Trang web va cac ndi dung trén dé thudc quyén sa hlfu ctia Thinking School. Khach
hang khéng dudc quyén thay doi ndi dung, cau truc, sang nhuong hay ban trang web
cho bén thu 3.

Trang web coé hiéu luc dén ngay hiéu luc cudi cung cua lugdt hoc cudi cung cua khach

hang. Khach hang cé trach nhiém tai vé va luu tri cac dU liéu lién guan dén qua trinh

hoc tap cla hoc vién nhu diém s6, ching chi trudc ngay trang web hét hiéu luc.
Thinking School khéng co trach nhiém luu trd cac d liéu nay sau khi trang web cham

dut hoat dong.


http://www.thinkingschool.vn/t%C3%AAndoanhnghi%E1%BB%87p

Thinking

school

V4 V4 9 ~ ~ o A
7 - Chinh sach bao mat du lieu
1. Thinking School cam két bao mat d{ liéu ngudi dung bao gom: théng tin tai khoan,
diém so6, ching chi, va cac thong tin vé khach hang.

2. Thinking School khéng cung cap d liéu nay cho bat cd bén thd 3 nao.




8 - bang ky luct hoc

- Ngay sau khi hoan tat mua géi san pham, khach hang sé nhan dugc email cla

Thinking School hudng dan cac budc trién khai, trong doé yéu cau khach hang gui
thong tin dang ky tai khoan, khda hoc, va lugt hoc.
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- Vidu:
Ho va tén Emg[l (dupg oIz Khda Tu duy K\hoa =0 dio Khda Ky nang 2 o
A tao tai khoan hoc s a va tu duy chién . . Tong cong
hoc vién phan bién lUGe giao tiép

tap)

Nguyén Van A

a@gmail.com

Nguyén Thi B

b@gmail.com

Tran Minh C

c@gmail.com
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8 - Pang ky luct hoc

Goi san pham S6 luct hoc S6 lan dang ky toi da
Kién tao nén méng 35 3

Tao dung tudng lai 100 6

Phat trién bén viing 200 12

Vuon téi tam cao 500 24

So6 lan dang ky toi da: la s6 lan toi da khach hang gui dang ky lugt hoc, khda hoc, tai
khoan cho Thinking School trong thai gian hiéu luc ctia gdéi san pham.

Vi du: géi Kién tao nén mong, véi 35 lust hoc, khach hang co téi da 3 lan dé gui théong
tin dang ky cho Thinking School. Chang han 1an 1 khach hang gui dang ky 15 ludt, 3
thang sau gui dang ky tiép 10 ludt, va lan cudi gui dang ky la 10 lugt.
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9 - Thay doi lugt hoc
- Céc lust hoc dang ky va da kich hoat cé thé dugc doéi sang 1 ludct hoc khac trong vong
3 ngay ké tu khi lust hoc dé dudc kich hoat.
- Khach hang can thong bao doéi lugt hoc trong vong 3 ngay ké tU ngay kich hoat khoa
hoc va thuc hién dang ky lucst hoc mdi & 1an dang ky sau
Chu y: Thay doi ludt hoc cling dugc tinh 1a 11an dang ky lust hoc. Thinking School sé tinh
phi v8i maoi lan dang ky ludt hoc vuct qua sé lan téi da clia gbi san pham. Chi phi: 500
ngan dong/ dang ky
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10 - Chinh sach hoan tra chi phi dao tao

1. Thinking School cam két dap Ung tét nhat nhu cau hoc tap cda khach hang

2. Trong vong 30 ngay (tinh ca ngay |, cudi tuan) ké tU ngay mua gdi sdn pham,
néu khach hang yéu cau hoan trad chi phi da mua gdi san pham, Thinking
School sé thuc hién hoan tra 100% chi phi cho khach hang.

3. Yéu cau hoan trd can dugc thuc hién bang van ban cé ch ky cla ngudi dai
dién va déng dau cua khach hang.

4. Viéc hoan tra dugc thuc hién thong qua chuyén khoan vao tai khoan chinh

thic cua khach hang, trong vong 7 ngay lam viéc tinh tu ngay nhan dudc yéu

cau hoan tra.



